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Guide to making a payment or viewing
and downloading statements on
MySHG
To make a payment or view and download statements on the MySHG website, please
follow the steps below.

1 Go to: https://myshg.stockporthomes.org and login to MySHG with your email
address and password. Then click "Make a payment".

https://myshg1.stockporthomes.org
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2 To make a payment, click on the 'Payment amount' field and enter the amount
you wish to pay.

3 Then click Click 'Make payment'.
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4 No click 'Continue to Payment Gateway' to be taken to Civica Pay to make your
payment.

5 To view statements, click 'View statements'.
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6 You can then select what period of time you want the statement to cover by
clicking on the dropdown arrow.

7 You can click 'Next' to view more of the statement.
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8 Click 'Download statement' to download a PDF copy of your statement.

If you have any issues making a payment or viewing / downloading statements on
the MySHG portal, please email myshg@stockporthomes.org

mailto:myshg@stockporthomes.org

