How to update your
rent charges for the new
financial year for
Universal Credit Claimants
Your weekly rent and service charges are reviewed annually and will change this year on
5th April 2021. Stockport Homes will write to you in advance to let you know about these
changes. Your letter will look something like this:
Stockport Homes Ltd
Cornerstone
2 Edward Street
Stockport
SK1 3NQ

Mr Test
1 Address Street
Area
Stockport
SK1 3NQ

Contact: Customer Finance
Telephone: 0161-217-6016
Text/SMS: 07624 811481
Email: rents@stockporthomes.org
Date: 1st April 2021
Ref: 02/21
Pay Ref: 123456A
Current Balance: £0:00
As at: 1st April 2021

Dear Mr Test

IMPORTANT - ACTION REQUIRED FROM 5th APRIL 2021
Your weekly rent and service charges are reviewed annually and will change this year on 5th April 2021, as
detailed in the annual rent notification letter that we recently sent.
As a Universal Credit claimant you are required to update your online Universal Credit claim with any
changes to your rent and service charges. You will be sent a ‘To-Do’ on your online account which will
prompt you to update UC of your new Housing Costs.
Your new rent charge will be £90.50 and your new eligible service charges will be £1.23 charged weekly.
Please report this change to DWP on, or a soon as after, the 5th April 2021, as possible.
If you require any assistance or support updating your claim, please contact the Customer Finance Team
on the number above.
Yours sincerely,

Christian Hartley
Head of Customer Finance

Stockport Homes Limited is a wholly owned subsidiary of Stockport Metropolitian Borough Council and is a controlled
Company for the purpose of Part V of the Local Government and Housing Act 1989
Registered in England and Wales No: 4521257 Registered Office: Stockport Homes Group, Cornerstone, 2 Edward Street, Stockport SK1 3NQ

VAT No: 253 2545 18

It’s important you let Universal Credit know about these changes straight away to make
sure you get paid the right amount of Universal Credit. If you’re late reporting the changes
UC won’t usually backdate them, and you could miss out on money you’re entitled to.
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Easy to follow step-by-step instructions
You will have received a message telling you that you have a task to complete
First sign in to your Universal Credit account at

www.universal-credit.service.gov.uk/sign-in
and follow these simple steps:
Next, click on to your To-Do List and you should have a task in your to-do section of
your claim to “Report any changes to your housing costs”
Click “Report any changes to your housing costs To-do”.

1

Date of change
You’ll answer ‘Yes’ to this question
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2

Rent
This will ask if you’re still charged weekly (or fortnightly) for your rent.
For Stockport Homes tenants the frequency you pay your rent will not have
changed, so you’ll answer yes to this.
You’ll then be asked for your new rent per week. You can get this
information from the letter Stockport Homes have sent to you. Remember,
it’s the basic rent only, not the service charges or any water or heating
charges.

Stockport Homes Ltd
Cornerstone
2 Edward Street
Stockport
SK1 3NQ

Mr Test
1 Address Street
Area
Stockport
SK1 3NQ

Contact: Customer Finance
Telephone: 0161-217-6016
Text/SMS: 07624 811481
Email: rents@stockporthomes.org
Date: 1st April 2021
Ref: 02/21
Pay Ref: 123456A
Current Balance: £0:00
As at: 1st April 2021

Dear Mr Test

IMPORTANT - ACTION REQUIRED FROM 5th APRIL 2021
Your weekly rent and service charges are reviewed annually and will change this year on 5th April 2021, as
detailed in the annual rent notification letter that we recently sent.
As a Universal Credit claimant you are required to update your online Universal Credit claim with any
changes to your rent and service charges. You will be sent a ‘To-Do’ on your online account which will
prompt you to update UC of your new Housing Costs.

Your new rent charge will be £90.50 and your new eligible service
charges will be £1.23 charged weekly. Please report this change to
DWP on, or a soon as after, the 5th April 2021, as possible.
If you require any assistance or support updating your claim, please contact the Customer Finance Team
on the number above.
Yours sincerely,

Christian Hartley
Head of Customer Finance

Stockport Homes Limited is a wholly owned subsidiary of Stockport Metropolitian Borough Council and is a controlled
Company for the purpose of Part V of the Local Government and Housing Act 1989
Registered in England and Wales No: 4521257 Registered Office: Stockport Homes Group, Cornerstone, 2 Edward Street, Stockport SK1 3NQ

VAT No: 253 2545 18
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Eligible service charges
This will ask if you’re still charged weekly (or fortnightly) for your service
charges. For Stockport Homes tenants the frequency you pay your service
charges will not have changed, so you’ll answer yes to this.
You’ll then be asked for your new service charges per week. Again, you can
get this information from the letter Stockport Homes have sent to you.
Stockport Homes Ltd
Cornerstone
2 Edward Street
Stockport
SK1 3NQ

Mr Test
1 Address Street
Area
Stockport
SK1 3NQ

Contact: Customer Finance
Telephone: 0161-217-6016
Text/SMS: 07624 811481
Email: rents@stockporthomes.org
Date: 1st April 2021
Ref: 02/21
Pay Ref: 123456A
Current Balance: £0:00
As at: 1st April 2021

Dear Mr Test

IMPORTANT - ACTION REQUIRED FROM 5th APRIL 2021
Your weekly rent and service charges are reviewed annually and will change this year on 5th April 2021, as
detailed in the annual rent notification letter that we recently sent.
As a Universal Credit claimant you are required to update your online Universal Credit claim with any
changes to your rent and service charges. You will be sent a ‘To-Do’ on your online account which will
prompt you to update UC of your new Housing Costs.

Your new rent charge will be £90.50 and your new eligible service
charges will be £1.23 charged weekly. Please report this change
to DWP on, or a soon as after, the 5th April 2021, as possible.
If you require any assistance or support updating your claim, please contact the Customer Finance Team
on the number above.
Yours sincerely,

Christian Hartley
Head of Customer Finance

Stockport Homes Limited is a wholly owned subsidiary of Stockport Metropolitian Borough Council and is a controlled
Company for the purpose of Part V of the Local Government and Housing Act 1989
Registered in England and Wales No: 4521257 Registered Office: Stockport Homes Group, Cornerstone, 2 Edward Street, Stockport SK1 3NQ
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Summary
When you’ve answered these questions you’ll see a summary of your
answers. If you’ve made any mistakes you can change your answers.
If you are happy the information you’ve provided is correct, press confirm
to complete the To-Do.

