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1 INTRODUCTION 

1.1 Stockport Homes aims to ‘exceed customer expectations and always do 
the right thing’ and ‘support customers in all aspects of their lives through 
effective partnership working’. A key role in this is making sure that all 
properties offer a safe environment for residents and their visitors.  

1.2 Health and safety checks are carried out by all Neighbourhood Housing 
Officers (NHOs) and Independent Living Coordinators (ILCs) as part of the 
Estate Inspection and Customer Walkabout policy. The Eyes Wide Open Policy 
Statement outlines that any SHG staff member should report any issues when 
visiting customers or working on our estates and this policy aims to further 
safeguard residents from any eventuality of a fire related incident.  

1.3 Stockport Homes acknowledge that due to the design and layout of the 
housing stock, customers who purchase and obtain mobility scooters may find 
that adequate storage is not available despite Stockport Homes’ best efforts to 
facilitate appropriate solutions and therefore rehousing may be the only 
solution.  

1.4 This policy applies to all Stockport Homes’ customers and any visitors to 
the property. 

2 STRATEGIC LINKS 

2.1 This policy has links to Stockport Homes’: 

 Fire Safety Policy 

 Fire Strategy 

 SHG Health and Safety Policy 

 Estate Inspections and Customer Walkabout Policy 

 Eyes Wide Open Policy Statement 

 ASPIRE Values – Social Responsibility 

 Stockport Homes Aims – “delivering thriving, safe and 
sustainable neighbourhoods 

 Stockport Council & Stockport Homes Tenancy Agreements 

 Anti-Social Behaviour Policy 

 Tenancy Breaches Policy 

 Tenancy Visits Policy  

3 KEY FEATURES OF THE POLICY 

3.1 This policy outlines Stockport Homes’ position in relation to the use of 
mobility scooters (or any other motorised mobility vehicle) in properties that 
have shared access points or ‘communal areas’. 

3.2 The Greater Manchester Fire and Rescue Service (GMFRS) are 
satisfied with mobility scooters being stored in individual dwellings. Customers 
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should therefore ensure that they purchase an appropriately sized scooter 
which will not impede exit and access to the property. 

3.3 Mobility scooters must not be stored or charged in shared internal 
communal areas. Customers should request written permission from Stockport 
Homes before purchasing, and must request written permission before storing 
a mobility scooter. Customers must give serious consideration prior to 
purchase of the safe and appropriate storage of the scooter.  Stockport Homes 
will be able to offer advice and may facilitate external charging points but the 
costs incurred will be recharged to the customer. 

3.4 An individual inspection will be carried out by NHOs to identify the safest 
and most practical storage solution for Stockport Homes’ customers who own 
mobility scooters. See appendix 1, the mobility scooter letter.  

3.5 Stockport Homes are not liable for mobility scooters stored in any 
designated scooter storage areas or external communal areas and mobility 
scooters will not be covered by any Stockport Homes’ insurance policy. 
Customers are strongly advised to secure their own insurance. 

3.6 Mobility scooters must be charged using the battery charger supplied 
with the Mobility Scooter from a mains supply. Under no circumstances does 
Stockport Homes allow the charging of any electrical items within internal 
communal areas.  These methods of charging have been deemed by GMFRS 
as a significant fire hazard.  

3.7  Any mobility scooter stored externally must not prohibit access or 
egress to an entrance/exit/emergency doors or risers or be stored in a position 
that poses a fire risk, security risk or ASB issue.  

3.8 Stockport Homes will not be obliged to provide alternative 
accommodation in situations where alternative storage solutions have not been 
successful.  However this may be considered and discretion exercised if all 
other options have been exhausted. 

3.9 Where customers persist in storing scooters in communal areas and 
reasonable attempts to offer alternative storage facilities have been provided, 
Stockport Homes may take enforcement action.  This could include, but is not 
limited to; 

3.9.1 Injunctions or tenancy enforcement actions 
3.9.2 Removal of the items in which case a tort notice will be served 

on the resident and they will have 28 days to collect the item 
before it is disposed of permanently.    

3.10 Stockport Homes may recharge customers for any costs associated with 
the removal of any scooters. 
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4 EQUALITY IMPACT ASSESSMENT 

4.1 Stockport Homes acknowledges that the storage of mobility scooters 
policy may impact on customers who have mobility problems, however under 
guidance from the fire authority must adopt the above policy. For customers 
who cannot store their scooter in their property Stockport Homes will work with 
and support them on an individual basis to find a reasonable solution.  

5 OWNERSHIP, MONITORING AND REVIEW 

5.1 The policy is owned by the Neighbourhoods and Support Directorate and 
will be monitored by the Neighbourhoods and Support Policy Review 
Group through the schedule for review.  

5.2 Any queries with the procedure should be forwarded to the Policy and 
Performance Officer on 0161 474 2859.  

 

 

 


