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1 Introduction  

1.1 Stockport Homes Group (SHG) has a duty and a legal responsibility to 

ensure that all fixed electrical installations within all buildings and properties 

under its control are maintained so that they are safe for use. SHG recognises 

that periodic testing of fixed electrical installations is essential in meeting those 

responsibilities. 

1.2 This policy seeks to explain SHGs approach to managing electrical 

safety and maintaining fixed electrical installations. 

1.3 This policy should be read in conjunction with the Electrical Fixed Wire 

Testing Procedure. 

2 Scope  

2.1 The scope of this policy describes SHGs approach to managing 

electrical safety and maintaining fixed electrical installations through the 

delivery of a periodic testing regime in line with the recommendations set out in 

BS:7671:2018:A2:2022 Requirements for Electrical Installations and the IET 

Guidance Notes 3: Inspection and Testing.  

2.2 This policy applies to all fixed electrical installations within all buildings 

and properties that SHG has a maintenance and repair responsibility for, this 

includes rented residential dwellings, common areas of blocks, temporary 

accommodations sites, community buildings and offices. 

3 Background  

3.1 Fixed electrical installations should be regularly tested and inspected as 

they can deteriorate due to several factors such as damage, wear, tear, 

corrosion, excessive loading, aging and environmental issues. The standards 

referred to in 2.1 recommend protection of persons and property against fire 

caused by electrical equipment, against burns and against overheating, 

together with precautions where risks of fire exist.   

3.2 There may also be incidences of unauthorised electrical alteration being 

carried out by, or on behalf of the tenants. They should therefore be tested and 

inspected at regular intervals to check whether they are in a satisfactory 

condition for continued use. Unsatisfactory electrical installations could lead to 

hazards such as fire and electrical shock. 

3.3 This policy is designed to ensure that SHG takes all reasonable and 

practical steps to eliminate, minimise and manage risks of electrical hazards to 

its tenants and properties and to also ensure SHG’s compliance with the 

regulations. 
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4 Our Obligations   

• To ensure fixed electrical installations within all buildings and properties 

under SHG control are properly maintained so that they remain in a safe 

condition and operate efficiently 

• To ensure that SHG meets all its statutory and regulatory obligations in 

respect of electrical safety, in particular with regards to the IET Wiring 

Regulations 18th Edition BS:7671:2018:A2:2022 and any subsequent 

revisions  

• To implement and maintain a periodic fixed electrical installation testing 

regime at a frequency in line with BS:7671:2018:A2:2022 and any 

subsequent revisions, Requirements for Electrical Installations and The 

IET Guidance Notes 3: Inspection and Testing and subsequent revisions 

• This states that the maximum period between testing should be no 

longer than five years and should also be carried out at every change of 

occupancy.  

• To ensure that appropriate and timely action is taken in the event of an 

unsatisfactory testing result.  

• To ensure that complete and accurate evidence is retained of testing 

and of any remedial works carried out.  

• To ensure that all testing and remedial works are carried out by suitably 

qualified and competent electricians. 

• To put in place quality assurance and performance management 

arrangements to ensure that SHG meets its obligations. 

5 Statement of Intent   

5.1  SHG will implement and maintain a periodic fixed electrical installation 

testing regime to ensure that a test is carried out no later than 5 years from the 

previous test. The inspection and test will amongst other things: 

• Reveal if any electrical circuits or equipment are overloaded 

• Find any potential electric shock risks 

• Identify any defective electrical work 

• Highlight any lack of earthing or bonding.  

5.2 SHG will actively check all CO detection in the property at the time of the 

inspection and testing visit. CO detectors will be supplied if not present and 

data recorded for the Compliance and Building Safety Team.  

5.3 Inspection and testing will be scheduled based on the interval 

recommended by the electrician on the current condition or installation report 

but never at an interval greater than 5 years. 

5.4 In addition to the scheduled regime an inspection and test will be carried 

out as part of the void works before any property is re-let. An inspection and 

test will also be carried out on the day of any Mutual Exchange to any property 

remaining within the control of SHG.  
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5.5 Where access is required to a tenant’s home for a periodic inspection 

and test we will commence the process of access a minimum of 2 to 3 months 

before the test due date. The process is stringent and rigorous and allows SHG 

to apply to the magistrate’s court under Section 239 of the Housing Act for a 

warrant to force entry should access not be achieved. 

5.6 Upon completion of an inspection and test, remedial works or electrical 

rewire SHG will obtain from the contractor the relevant paperwork, duly 

completed and also signed by an Electrical Qualifying Supervisor. 

Description of Work Certificate or Report to be issued 

Periodic inspection and test Electrical installation Condition 
Report (EICR)  

Renewal of accessories like for like, 
Installation of accessories to an 
existing circuit  

Minor Electrical Works Certificate 

Complete or partial rewire Installation 
of a new circuit Replacement 
consumer unit  

Electrical Installation Certificate  

 

5.7 All condition report and installation certificates will be saved in the 

SharePoint System (SHG CS Domestic FWT Certificates) 

5.8 All Electricians undertaking any electrical works on behalf of SHG will as 

a minimum hold the following qualifications:  

• NVQ level 3 Electrical Installation or recognised equivalent  

• City & Guilds 2382-18 Level 3 Award in Requirements for Electrical 

Installations BS:7671:2018:A2:2022 

• City & Guilds 2391 or 2394 & 2395 Inspection and testing 

 5.9 Where test results deem that the electrical installation is not satisfactory 

then timely action will be taken to bring the installation up to a satisfactory 

standard. In some instances, this may require a full or partial rewire. SHG will 

endeavour to complete all necessary work before the current inspection expiry 

date. 

5.10 SHG will employ the services of an external compliance auditing 

company to carry out a minimum of a 5% audit on all periodic tests carried out. 

5.11 Compliance with the periodic testing regime will be reported to the 

Senior Management Team on a monthly basis and as part of the Board’s KPI 

Dashboard.  

5.12 This is our commitment to ensuring 100% compliance.  
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6 Certification    

6.1 The testing electrician shall complete an Electrical Installation Condition 

Report (EICR) to record the results of all inspections and tests. Each EICR 

must be checked and signed by an Electrical Qualifying Supervisor before 

submission to SHG.  

6.2 The EICR will contain relevant information relating to the test including: 

• Details of the client and installation 

• Extent and limitations of the inspection 

• Supply characteristics and particulars of the installation 

• Schedule of items inspected and tested 

• Schedules of circuit details and test results 

• Summary of the inspection and test 

• Observations and recommendations for actions to be taken 

• Signed declaration by the contractor. 

6.3 Each EICR must be completed clearly, and all boxes must be populated.  

6.4 Upon completion of the inspection and test the electrician will make a 

decision, based on the overall condition of the electrical installation, as to when 

the property should next be inspected, up to an interval of no more than 5 year.   

6.5 SHG will obtain from the contractor an electronic copy of all completed 

EICRs, and they will be saved on the SHG Share Point System. The contractor 

must also retain a copy for no less than five years. 

6.6 Where the contractor issues an unsatisfactory EICR SHG must ensure 

that a Minor Electrical Installation Certificate or Electrical Installation Certificate 

is subsequently obtained and saved on SharePoint as evidence that the 

installation has been made satisfactory. 

7 Key Roles and Responsibilities  

7.1 The periodic inspection and testing regime is managed by the 

Compliance and Building Safety Team, the staff responsible for delivery 

include: 

• Head of Compliance and Building Safety 

• Compliance Manager 

• Compliance Co-Ordinator 

• Compliance Assistant. 

7.2 The Head of Compliance and Building Safety has overall responsibility 

and accountability for ensuring that the periodic inspecting and testing regime is 

delivered in line with this policy.  

7.3 The Compliance Manager is responsible for monitoring progress of the 

inspection and testing regime on a day-to-day basis to ensure that it remains on 



Electrical Fixed Wire Testing 
Policy  

August 2025-28  5 
 

schedule. They will ensure that corrective action is implemented to address any 

deviance from schedules and will also ensure that any potential delivery failures 

are highlighted to the Head of Compliance and Building Safety in a timely 

manner. They will also be responsible for day-to-day contractor management.     

7.4 The Compliance Co-Ordinator will maintain the IT systems used to 

manage and monitor testing regime delivery. They will implement and maintain 

rigorous procedures to ensure properties are progressed through the access 

stages to ensure access is gained before renewal date. They will liaise 

frequently with the contractor to obtain timely updates on test completion. 

7.5 The Compliance Assistant will support the Compliance Co-Ordinator in 

maintaining the IT systems used to manage and monitor testing regime 

delivery. They will be proactive in attempting to contact tenants where we 

experience access issues. They will ensure copies of EICRs, and other 

electrical certificates and reports are saved to the Share Point System. 

7.6 Responsibility and accountability for ensuring a test is carried out at 

every change of occupancy (i.e. voids and Mutual Exchange) lies with the 

Contractor. They will also ensure that all relevant certificates are provided to the 

Compliance and Building Safety team for upload to SharePoint. 

8 Compliance Performance  

8.1 Compliance with the periodic inspection and testing regime is reported 

monthly to the Senior Management Team and quarterly to the Board. 

8.2 SHG will employ the services of an external compliance auditing 

company to carry out a minimum of a 5% audit on all periodic tests carried out. 
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9 Internal Controls  

 1  Version control Version number will change every three years or at major 
review   

   Version 
No.    

Date    Change/s and reasons for change    

   1 July 2025 3 yearly review  
   

 2 Policy Owner i.e. 
Executive Director     

Director of Property Services  

   Policy Author/s i.e. 
Head of Service   
   

Head of Compliance and Building Safety 
Compliance & Building Safety Manager  

   Approved by/date  Director of Property Services – 5th August 2025 - 
Decision  

  Effective Date - the 
date of sign-off 

5th August 2025 

   Next Full Review 
Date i.e. 3 years 
after effective date, 
with an annual light 
touch review     

4th August 2028  

     

 3  Regulatory Standards    Please list the Consumer, Governance, Viability 
standards and outcomes this policy meets     

    Standard/s / 
Legislation   

Required outcome    

    Safety and Quality 
Standard  

1.1 Stock quality 
1.1.1 Registered providers must have an accurate, up 
to date and evidenced understanding of the condition 
of their homes that reliably informs their provision of 
good quality, well maintained and safe homes for 
tenants. 
1.2 Decency 
1.2.1 Registered providers must ensure that tenants’ 
homes meet the standard set out in section five of the 
Government’s Decent Homes Guidance and continue  
to maintain their homes to at least this standard 
unless exempted by the regulator. 
1.3 Health and safety  
1.3.1 When acting as landlords, registered providers 
must take all reasonable steps to ensure the health 
and safety of tenants in their homes and associated  
communal areas. 
1.4 Repairs, maintenance and planned improvements 
1.4.1 Registered providers must provide an effective, 
efficient and timely repairs, maintenance and planned 

https://www.gov.uk/government/collections/regulatory-standards-for-landlords
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improvements service for the homes and communal 
areas for which they are responsible. 

    Legislation  BS:7671:2018:A2:2022 Requirements for Electrical 
Installations  
IET Guidance Notes 3: Inspection and Testing 

   

 4   Linked 
policies/strategies  

  

        N/A  
    

5   Equality, 
diversity and 
inclusion 

Describe how different experiences, characteristics, 
and approaches were considered during the 
formulation of the policy, e.g. neurodiversity, age, 
religion, sex/gender, financial/digital inclusion.    

      The policy is driven by regulation and guidance. SHG 
will work with support workers, family members and 
advocates where required to carry out work with 
minimal disruption to the customer.  

   

6  Customer/Colleague 
Voice 

Describe how the customer and/or colleague voice 
shapes and influences the policy and services    

      This policy is driven by regulation and guidance, 
therefore no consultation has taken place 

 
 

 7   Risk management    This policy helps to mitigate the following risks 
identified on the Corporate Risk Register   

     Corporate Risk 1 SHG is not adequately prepared for a  
proactive inspection of the Consumer  
Standards by the Regulator of Social  
Housing 

   Corporate Risk 2 SHG does not maintain a strong, positive  
reputation where stakeholders have trust  
and confidence in SHG 

   Corporate Risk 5 SHG is not adequately prepared for a major  
change in government / housing policy,  
particularly in relation to a General Election  
happening in 2024 

   Corporate Risk 6 SHG does not deliver excellent customer  
services in the way that customers require  
them 

   Corporate Risk 10 Available cash resources, income  
collection and stress testing are insufficient  
to deliver and sustain SHG and its strategic  
ambitions 

   Corporate Risk 20 Health and safety obligations to customers  
aren't fulfilled, including gas safety,  
electrical safety, fire safety, legionella, lift  
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safety, asbestos and carbon monoxide 

   

 8  Performance 
monitoring    

Please list the relevant government TSMs (Tenant 
Satisfaction Measures) 

        N/A  

 

 

 

 

 


