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Guide to registering on MySHG

To register on the MySHG customer portal, please follow the steps below.

1 Go to your emails and open the email we have sent you titled 'We have opened a
new MySHG account for you'. Then click on the link in the email to:
https://myshg.stockporthomes.org

https://uat-stockporthomes-portal-isiz.hnbeta.co.uk/user/reset/247/1766140476/%5C_sfWZGNwsb3kEG4CmeXa8tYTy4EmMeVpyd5U7lQfquU
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2 Click on the 'log in' button.
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3 Set your password for MySHG by clicking on the 'New password' field. Then type it
in again in the 'confirm password' field.
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4 Then click 'Set new password'.
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5 You will then be taking to the main MySHG login screen, where you will need to
enter your email address and the password you have just created.
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6 To make it easier to login to MySHG on your next visit, tick the 'Remember me'
field.

Note: Only select 'Remember me' if you are using your own device not a public
device i.e. a computer in the library or in Cornerstone.
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7 Now click 'Login to MySHG' to complete the set up for MySHG.
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8 Click this dropdown.

9 Click this dropdown.
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10 Read the information about Multi-Factor Authentication (MFA) settings and select
your preferred method for MFA.

Note: MFA helps to keep your information in MySHG secure.
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11 Then click 'Set preferred MFA'. This will send a code to your preferred MFA method
(email or text message).

12 Go to your emails or text messages and copy the code in the message about
verifying your MySHG account.
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13 Click on the 'Enter verification code' field and enter the code from your email or
text message.

14 Click 'Set preferred MFA'.
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15 You can now download your four recovery codes, in case you get locked out of
MySHG in the future by clicking on 'Download codes'. If you use all of these codes
and still can't access your account, please call us on 0161 217 6016 option 5.

Note: Please make sure to save these in a safe place and don't share these with
other people.

16 Now click 'Continue'.
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17 Now answer the trusted device question, If you are using your own device, click
yes. If you are using a public machine, for example at a library or Cornerstone,
please click no.
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18 Then click 'Submit'.



15

19 Now read through the MySHG terms and conditions.
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20 Then click 'Accept'.

21 You have now completed the registration for MySHG.

Now, please confirm your contact preferences by selecting from the options and
clicking on the 'save contact preferences' button.
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22 Now review and update your settings. By ticking 'allow admins to send you
notifications by email' you allow us to send you update from the MySHG portal to
your email.

23 By clicking "Allow admins to access the portal with your account," you will allow
our Customer Experience Hub team to access your account and help you with any
problems.
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24 Then click "Save changes".
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25 Now, please check your household details.

Note: See our separate guide to My Household for details of how to make
changes.
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26 Then click on 'Confirm' or see the 'Guide to your household' if you need to make
changes.
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27 You have now completed your registration on the MySHG portal.

If you have any issues registering on the MySHG portal, please email
myshg@stockporthomes.org

mailto:myshg@stockporthomes.org

