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Guide to viewing and editing your
household details
To view and edit your household details in the MySHG portal, please follow the steps
below.

1 Go to: https://myshg.stockporthomes.org and login using your email and the
password you set up when you registered.

https://myshg1.stockporthomes.org/dashboard
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2 Scroll down and click on 'My Household'.

3 You will be taken to an overview that shows the details of your Household and
tenancy.
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4 Here you can view your own details and see the names of other household
members.

5 To edit your own details click on your name.
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6 Then scroll down and click on 'Edit details'.

7 Here you can edit the contact details that we have stored for you. Once you have
made the change, please click on save changes.

Note: If you can’t change something that needs updating, please call the
Customer Experience Hub on 0161 217 6016 (option 4) for help.
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8 If you wish to end your tenancy, click on 'Request a tenancy termination form'.

Note: this will take you to a form on the Stockport Homes website that needs to be
completed to make this request.
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9 If you wish to make a change to your tenancy, please click on 'Complete a
variation of tenancy form'.

Note: this will take you to a form on the Stockport Homes website that needs to be
completed to make this request.

If you need any help with managing your household details on the MySHG portal,
please email myshg@stockporthomes.org

mailto:myshg@stockporthomes.org

