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1 INTRODUCTION 

1.1 Stockport Homes Group (SHG) has a duty and a legal responsibility to 
ensure that gas heating systems, appliances and pipework within all buildings 
and properties under its control are maintained so that they are safe for use.  
SHG recognises that the provision of an annual gas safety check, the servicing 
of gas appliances and the testing of gas pipework are essential in meeting 
those responsibilities. 

1.2 This policy seeks to explain SHGs approach to managing gas safety 
and maintaining gas appliances and pipework. 

2 SCOPE 

2.1 The scope of this policy seeks to explain SHGs approach to managing 
gas safety and the delivery of a gas safety check, service and testing regime as 
required under the Gas Safety (Installation & Use) Regulations 1998, regulation 
36(9) - Landlords Responsibilities. 

2.2 This policy applies to all gas heating systems, appliances and pipework 
within all buildings and properties that SHG has a maintenance and repair 
responsibility for, this is includes rented residential dwellings, common areas of 
blocks, temporary accommodations sites, community buildings and offices.  

3 BACKGROUND 

3.1 Gas is a convenient and effective fuel used for space heating, cooking 
and other applications. It is also however associated with some health and 
safety issues including most notably carbon monoxide poisoning, and explosion 
following gas escapes. Each year around 20 people die through carbon 
monoxide poisoning in the United Kingdom.  

3.2 This policy is designed to ensure that SHG takes all reasonable and 
practical steps to eliminate, minimise and manage risks of gas related hazards 
to its tenants and properties and to also ensure SHGs compliance with the 
regulations.  

3.3 This policy should be read in conjunction with Stockport Homes Gas 
Safety and Servicing Procedure. 

4 OUR OBLIGATIONS 

 To ensure that gas appliances and fittings provided by SHG are 
properly maintained so that they remain in a safe condition and 
operate efficiently. 

 To ensure that SHG meets all its statutory and regulatory 
obligations in respect of gas safety and maintenance in particular 
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with regard to the Gas Safety (Installation and Use) Regulations 
1998.  

 To ensure that an annual gas safety check and service is carried 
out on all gas appliances and fittings where SHG is responsible for 
their maintenance, to maintain a valid Landlord Gas Safety 
Certificate (LGSR) 

 To carry out a visual risk assessment on tenants own cookers as 
part of the annual gas safety check. 

 To carry out a basic safety check to any tenants own gas fires and 
test the flue.  

 To manage the risk of a gas leak or explosion in empty properties. 
 To ensure gas appliances and pipework are checked for safety when 

a new tenant moves into a property. 
 To carry out a fixed gas test on all commercial gas pipework every 

five years in line with gas industry recommendations. 
 To ensure that appropriate and timely action is taken in the event of 

a dangerous or potentially dangerous gas appliance being identified. 
 To ensure that complete and accurate evidence is retained of all gas 

safety checks carried out. 
 To ensure that all gas safety checks and maintenance on gas 

appliances are carried out by suitably qualified and competent gas 
engineers. 

 To put in place quality assurance and performance management 
arrangements to ensure that SHG meets its obligations. 

 

5 STATEMENT OF INTENT 

5.1 SHG will implement and maintain a gas safety check regime to ensure 
that a safety check is carried out and every LGSR is renewed before the 
anniversary date, i.e., no more than 12 months from the previous test date 

5.2 In addition to the scheduled regime of safety checks: 

 The gas will be turned off (decommissioned) in every void property 
within 24 hours of the tenant returning the keys and before any 
trades commence work in the property. 

 Upon a new tenant moving into a property the gas will be turned back 
on, tested and Gas appliances Recommissioned. 

 Where a Mutual Exchange takes place a full gas safety check will be 
carried out on the day of the exchange to each property remaining 
within the control of SHG. 

5.3 Where access is required to a tenant’s home the Customer Safety Team 
will commence the process of access six to eight weeks before the expiry date 
of the current LGSR. The process is stringent and rigorous and allows SHG to 
apply to the magistrate’s court under Section 239 of the Housing Act for a 
warrant to force entry should access not be achieved. The access process is 
detailed in the Stockport Homes Gas Safety and Servicing Procedure. 
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5.4 Where access is not required to a tenant’s home, i.e., a service to a 
district heating boiler or a fixed gas test, the contractor will be notified of the 
service requirement a minimum of 15 days before the service is due. They will 
be provided with all keys and fobs necessary to ensure access to the building 
and plant room.  

5.5 Upon completion of a gas safety check an LGSR will be produced either 
electronically on the SHG Works Management System or on paper if the 
system is unavailable. All LGSRs are desktop audited by SHG appointed gas 
contractor, and 5% audited by the Customer safety team 

5.6 In the event of a dangerous or potentially dangerous gas appliance 
being identified SHG and the gas contractor will follow the Current Gas Industry 
Unsafe Situations Procedure (GIUSP). This is detailed further in detailed in the 
Stockport Homes Gas Safety and Servicing Procedure. 

5.7 All gas safety checks and repairs to gas appliances and pipework will 
only be completed by suitably qualified and competent gas engineers, this is 
detailed further in section eight. 

5.8 All LGSRs will be saved electronically for a minimum of two years. 

5.9 SHG will employ the services of an external compliance auditing 
company to carry out a minimum of a 5% audit on all safety checks carried out 
(Monthly). 

5.10 Compliance with the annual gas safety regime will be reported to the 
Senior Management Team and Board monthly. 

This is our commitment to ensuring 100% compliance.  

6 CERTIFICATION 

6.1 The gas engineer shall complete a LGSR to record the results of all gas 
safety checks.  

6.2 The LGSR will contain relevant information relating to the test including: 

 A description of and the location of every appliance and/or 
chimney/flue checked. 

 The name and signature of the person carrying out the check and 
either their registration number or their employer’s registration 
number. 

 The date on which the appliance or chimney/flue were checked. 
 The address of the property where the appliance and/or chimney/flue 

is installed 
 The name and address of the Landlord (or agent). 
 Any gas safety defect identified, and any remedial action taken. 
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 A statement confirming that the safety check completed complies 
with the requirements of the Gas Safety (installation & Use) 
Regulations 1998 ,Regulation 26(9)   

 Test results of  

o (a) the effectiveness of any flue, 

o (b)The supply of combustion air 

o c)The appliances operating pressure or heat input or both 
where necessary, 

o (d)The appliances operation to ensure its safe functioning 

6.3 Each LGSR must be completed clearly, and all boxes must be 
populated.  

6.4 A copy of the LGSR will be made available for all tenanted properties 
within 28 days of the safety check being carried out. PDA generated LGSRs 
will be posted out to the tenanted property within 28 days of Gas Safety Check 
being completed, upon request by the tenant or relevant persons. Handwritten 
LGSRs will have a copy left at the property by the engineer. 

6.5 When a gas safety check and service has been carried out to a district 
heating system a copy of the LGSR will be left in the plant room by the 
contractor and sent electronically to SHG. 

6.6 A copy of all certifications will be stored electronically by SHG for a 
minimum of two years. The contractor must also retain a copy for no less than 
two years. 

7 KEY ROLES AND RESPONSIBILITIES 

7.1 The Duty Holder for Gas Safety is the Chief Executive. 

7.2 The gas safety check regime and gas repairs are managed by the 
Customer Safety Team, the staff responsible for delivery include: 

 Head of Customer Safety 
 M&E Manager 
 Customer Safety Co-Ordinator 
 Customer Safety Assistant 
 Customer Liaison Assistant 

7.3 The Head of Customer Safety has overall responsibility and 
accountability for ensuring that the annual gas safety check regime is delivered 
in line with this policy 

7.4 The M&E Manager is responsible for monitoring progress of the gas 
safety regime on a day-to-day basis to ensure that it remains on schedule and 
is delivered in line with the regulations. They will ensure that corrective action is 
implemented to address any deviance from schedules and will also ensure that 
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any potential delivery failures are highlighted to the Head of Customer Safety in 
a timely manner. They will also be responsible for day-to-day contractor 
management.     

7.5 The M&E Manager is also responsible for ensuring that only suitably 
qualified gas engineers work on SHG properties. They will check all 
qualifications before an engineer is allowed to commence work and will ensure 
that copies of all qualifications and Gas Safe registrations are held and 
regularly checked. 

7.6 The M&E Manager is also responsible for providing gas related 
technical advice to other team within the organisation such as Repair 1st, Asset 
& Development, and Investment Teams. 

7.7 The Customer Safety Co-Ordinator will maintain the IT systems used to 
manage and monitor safety check delivery. They will implement and maintain 
rigorous procedures to ensure properties are progressed through the access 
stages to ensure access is gained before renewal date.  

7.8 The Customer Safety Assistant will support the Customer Safety Co-
Ordinator in maintaining the IT systems used to manage and monitor testing 
regime delivery. For the domestic property gas safety check regime, they are 
also responsible for managing the electronic diaries and allocation of work to 
the gas engineers, ensuring that appointments are made and kept.  

7.9 The Customer Liaison Assistant is responsible for progressing 
properties through the no access process to ensure access is gained before 
LGSR expiry date. This includes making applications to the magistrate’s court 
for warrants of entry and making arrangements to gain entry.  

8  TRAINING 

8.1 SHG will ensure that all gas engineers working on SHG gas appliances 
and pipework are suitably qualified at all times. This is a minimum of: 

8.2 Domestic Gas Engineers 

 CCN1 
 CPA1 
 HTR1 
 CKR1 
 CENWAT1 

 

8.3 Commercial Gas Engineers 

 CoDNC01 or CCCN1 
 COGA1 
 CORT1 
 ICPN1 
 TPCP1A 
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 BMP1 
 CGGA1 

 

8.4 The Customer Safety Team will maintain a record of all gas engineers 
working on SHG properties and their qualification details. 

8.5 Engineers must be re-assessed at an approved gas training centre 
every five years. 

8.6 The M&E Manager responsible for the delivery of the domestic property 
gas safety check regime will also be suitably qualified and reassessed every 
five years. Qualifications will be as per above for Domestic Gas Engineers plus 
MET1(for some engineers) 

9 COMPLIANCE PERFORMANCE 

9.1 Gas Safety compliance is reported monthly to the Senior Leadership 
Team and the Board. 

9.2 SHG employ the services of an external compliance auditing company 
to carry out a minimum 5% audit on all gas safety checks carried throughout 
the year. The results of these audits are reported monthly to the Operations 
Management Team  

10 EQUALITY IMPACT ASSESSMENT (EIA) 

10.1 An Equality Impact Relevance Screening has determined that a full EIA 
is not required. 

11 OWNERSHIP, MONITORING & REVIEW 

11.1 The Policy is owned by the Operations Directorate and will be monitored 
by the Operations Management Team.  

11.2 The Policy will be reviewed in line with the Operations Management 
Policy and Procedure Review Schedule to ensure that the policy reflects 
current legislation, guidance, and operating practice.  

 


