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1  INTRODUCTION 

1.1 Stockport Homes Group (SHG) has developed this Ageing Well Strategy 
in order to assist its focus on working towards more age friendly 
communities.  

1.2 The Strategy sets out how SHG will address the current and future 
housing and support needs of older people, provide a framework for 
future generations , greater choice,  and improved quality of housing and 
support.  

1.3 The above includes supporting Stockport Metropolitan Council (SMBC) 
in achieving their objective of becoming an age friendly Borough by 
creating a place where people are supported to remain active, retain 
their independence and have a sense of purpose and wellbeing as they 
grow older.  

1.4 The Strategy applies to all tenants and residents, and older people 
currently accessing SHG’s services and those who may access in the 
future, plus those approaching older age.  

1.5 This Strategy aligns with a range of other strategies and workstreams 
that seek change at a local level including:  

• Stockport Housing Strategy 2016 – 2021

• SMBC Extra Care Housing Strategy 2013 – 2029

• Ageing Well Strategy for Stockport 2018 – 2021

• The Stockport Council Plan 2020-2021

• Happy, Healthy Homes to Age Well in Stockport - A Prospectus
for All Age Living

• SMBC Local Development Core Strategy 2011-2026

• Stockport Homes Digital –Transformation Strategy 2019-2022

• Stockport Homes EDI Strategy 2021-2024

• Stockport Homes Development Strategy 2020-2025

• Greater Manchester Age-Friendly Strategy 2018

• Emerging work supporting SMBC to improve the quality of care
training across Greater Manchester

• Stockport Clinical Commissioning Group Strategic Plan 2019-
2024

1.6 For the purposes of this Strategy older people are defined as those aged 
55 and over.  It is clearly recognised that this is not a homogenous group 
and that the needs and aspirations of people fluctuate on a range of 
factors including age, health and wellbeing.    

2 AGE FRIENDLY COMMUNITIES 

2.1 The World Health Organisation (WHO) defines an age friendly community 
as one that “encourages active ageing by optimising opportunities for 
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health, participation and security in order to enhance quality of life as 
people age.  

2.2 An age friendly framework has been developed that identifies eight areas 
to be considered in making a place age friendly; outdoor spaces and 
buildings, health and community support, communication and information, 
civic engagement, housing, inclusion and respect, transportation and 
social participation.  

2.3 An age friendly community enables people of all ages to actively 
participate in community activities and treats everyone with respect, 
regardless of their age. It is a place that makes it easy for older people to 
stay connected to people who are important to them, stay healthy and 
active and provides appropriate support to those that can no longer look 
after themselves.  

3 MISSION AND AIMS 

3.1 The Strategy helps to achieve the organisational Mission of ‘One Team, 
Transforming Lives’ and has a clear link to the following aims – ‘Engage 
customers and communities’ and ‘Support the Council to meet its aims in 
Stockport’. It also supports a number of Foundations (SHL subsidiary) 
aims but most specifically “Supporting customers in local communities 
and delivering support services to help people live independently”. 

3.2 To achieve the above aims the objectives of the Ageing Well Strategy are 
to: 

• Support customers to maintain their independence, living well
within the community

• Provide housing which meets the needs and aspirations of all
customers

• Support customers to age healthily and have improved levels
of health and wellbeing

• Help prevent, delay or reduce the need for care and support as
people age

• Build individual and community capacity and resilience

• Improve inclusion and engagement to reduce social isolation
and financial exclusion

• Support the workforce as they age

4 NATIONAL CONTEXT 

An ageing population 

4.1 In the next 25 years, the UK’s ageing population will drive significant 
change in the demand in housing. Those households where the oldest 
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persons are aged over 85 will grow faster than that of any other age 
group1.   

4.2 The demography of ageing presents a real and increasing challenge to 
housing. Not only will the number of older people increase in absolute 
terms, people are also living to greater ages. Historically, the response to 
the changing housing needs of older people was to support them to move 
into more suitable accommodation.  Central Government continue to 
focus on ensuring people have choice often meaning that older people 
will be supported to live independently in their own homes.  

4.3 The demand for specialist housing to meet the needs of older people will 
therefore increase as well as the need for support and services such as 
repairs, maintenance and a handy person’s service to support people to 
live independently in their own homes.  

National Statistics 

4.4 Data collected by the Office for National Statistics reveals the extent of 
the increase within the older population and makes reliable projections on 
trends for future years.  

4.5 The population is projected to rise to 69.4 million by mid-2028 and 72.4 
million by mid-20432. 

Figure 1 Ageing population

Government Priorities 

4.6 The Government continues to recognise that housing and planning 
policies need to consider and reflect the needs of older people. The 2017 

1 Future of an ageing population, Foresight Project - 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/535187/gs-16-10-future-of-an-ageing-population.pdf 

2 National population projections: 2018-based - 
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/bulletins/nationalpopulationprojec
tions/2018based
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White Paper 3 sets out the Government’s plans to help reform the housing 
market and increase the supply of new homes.   

4.7 The White Paper focuses on planning for the right homes in the right 
places, building homes faster, diversifying the housing market and helping 
people now.  

Health and Older People 

4.8 Older people are active users of health care and this has serious 
implications for the National Health Service as the UK’s population ages. 
The NHS reports4 that life expectancy has been rising by five hours a day 
and the costs associated with the ageing population are also rising – it 
costs three times more to look after a 75-year-old and five times more to 
look after an 80-year-old compared to that of a 30-year-old. Figure Two 
illustrates health care spending with age.  

Figure 2 Health care spending 

4.9 This will undoubtedly place pressure on health services, housing and 
adult social care as a result of an ageing population, but the key is to 
ensure healthy living for as long as possible. 

4.10 There are a number of areas of activity where housing providers, through 
facilitating access to services and informal networks of support, can make 
a contribution to improving health and well-being including around loss of 
mobility and increased disability, falls prevention, preventing winter 
deaths, dementia, mental well-being and substance misuse.  

5 LOCAL CONTEXT 

5.1 Stockport is located in the South of Greater Manchester with a population 
of 291,7755 split across 21 wards. 

3 Fixing our broken housing market 

4
NHS Five year forward plan - https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/the-

nhs-in-2017/

5 2020 Joint Needs Assessment (JSNA) 
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5.2 The 2020 Joint Strategic Needs Assessment (JSNA) shows that the 
population has been relatively stable over the period between 1995 to 
2012, though since 2012, the population has risen, seeing an increase of 
8,000 within six years. It is projected that this trend in population increase 
will continue to rise at a similar rate to 2041, up by 14,500 by 2028 and by 
a further 13,900 by 2041.  

5.3 The JSNA also predicates that the rise in the older population will 
continue, as it has over the last two decades, with the over 65s increasing 
by 18 per cent since 2008.  

5.4 By 2028, the population of Stockport is expected to rise to 306,300 (an 
increase of 5 per cent), with 68,020 (22 per cent) people aged over 65, 
showing an increase of 9,960 (17 per cent) of which:  

• 34,860 (11 per cent) aged over 75, an increase of 7,470 (27
per cent)

• 10,320 (3 per cent) aged over 85, an increase of 2,160 (27 per
cent)

• 3,920 (1 per cent) aged over 90, an increase of 1,085 (38 per
cent).

The Health Status of Older People in Stockport 

5.5 In January 2019, NHS England launched its Long-Term Plan, setting out 
expectations for health care over the next ten years. SMBC have set out 
their local ambition that by 2035, Stockport will be one of the best places 
to live in the UK6. 

5.6 Within Stockport, there is a significant difference in the health outcomes 
of those residents living in more affluent and deprived areas, such as 
men residing in the Bramhall South area living some 11 years longer 
than those in Brinnington & Central areas. In addition, within those more 
deprived areas, the decline in the health of residents start at the age of 
55, compared to 71 in the most affluent areas in the Borough.  

Ageing Well Strategy for Stockport 2018-2021 

5.7 The Ageing Well Strategy for Stockport was created by SMBC and their 
partners across the Council, health services, the Third Sector and local 
residents.  

5.8 SMBC is one of 10 partner councils that form part of the Greater 
Manchester (GM) Ageing Hub which successfully achieved its goal of 
making Manchester the first Age Friendly City Region in the UK in 2018. 
See background to Age Friendly Manchester here. 

6 Stockport Clinical Commissioning Group Strategic Plan 2019-2024 
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5.9 The GM Ageing Hub was created to co-ordinate a strategic response to 
the opportunities and challenges of an ageing population. In order to 
achieve this, they co-ordinate programmes of activity around economy 
and work, age friendly places, healthy ageing, housing and planning, 
transport, and age friendly culture. 

5.10 The aim of the Strategy is to develop an age friendly community, enable 
and promote independence in the older population and support healthy 
and active ageing for the Stockport population.  

5.11 Stockport Council has also developed “Happy, Healthy Homes to Age 
Well in Stockport - A Prospectus for All Age Living” - a vision and 
programme for change that will co-design the future for all age living in 
Stockport.  Of particular relevance to this strategy are the Living Well and 
Tech Enabled Living workstreams, including partnership work with the 
council and other Registered Providers on the ‘Big Conversation’ which 
will encourage people to start thinking about and planning for older age.  

Stockport Homes Tenant Profile 

5.12 SHG is an Arm’s Length Management Organisation that has the 
responsibility of managing approximately 11,500 properties on behalf of 
SMBC.   

5.13 Current profiling of SHG tenants demonstrates that 25 per cent (2,827) 
are aged 65 years or older. Within that, there are 14. per cent (407) aged 
over 85. This data only refers to the main tenant within each property 
managed by SHG therefore the actual number of tenants, including joint 
tenants or partners living as a couple, who are aged 65 years or more, 
are greater. Ageing demographics within our customer base is therefore 
more pronounced than Stockport in general. 

5.14 The following graph (Figure 3) provides a breakdown of the numbers of 
SHG tenants by location further broken down by those aged 65 years and 
older. Brinnington & Central has the largest proportion of SHG tenants 
generally and those aged 65 years and over.  
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Figure 3 Dispersal of tenants 65 years and older 

5.15 Figure 4 provides a breakdown of SHG’s tenants ethnicity by age. There 
are 9.29 per cent (1,055 people) SHG tenants who are from a Black and 
Asian Minority Ethnic (BAME) background. Of SHGs tenants aged over 
65 (2,828 people) 3.7 per cent (104 people) are from a BAME 
background. Demographics are constantly shifting and therefore the 
Action Plan incorporates actions to promote and support both existing and 
future BAME tenants/communities. 

Figure 4 SHG’s breakdown of tenants ethnicity by age 

The following Maps illustrate Wards with a high concentration of SHG tenants 
aged over 65 (Figure 5) and over 85 (Figure 6) against SHG’s sheltered 
schemes. These demonstrate that predominantly Wards to the North of the 
Borough have high concentrations of tenants aged over 65 and 85 with no SHG 
sheltered housing schemes in the area. 
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Figure 5 Map to illustrate Wards with high concentration of Tenants aged over 65 located against 
SHG’s sheltered schemes (red dot)   

*Darker green highlights highest concentration / lighter greens with the lowest.

Figure 6 Map to illustrate Wards with high concentration of Tenants aged over 85 located against 
SHG’s sheltered schemes (red dot)   

*Darker green highlights highest concentration / lighter greens with the lowest
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6 HOW STOCKPORT HOMES CURRENTLY MEETS THE 
STRATEGY OBJECTIVES 

6.1 Within its housing stock, SHG provides a range of specialist properties 
and housing related support services to support the needs of older 
tenants and residents.  

Sheltered Housing Schemes 

6.1.1 SHG has eight 60 plus sheltered housing schemes with a total of 
231 units located across the Borough.  

Extra Care Schemes 

6.1.2 In addition to the Sheltered Housing Schemes, SHG manages one 
Extra Care Scheme in partnership with Adult Social Care providing 
an on-site care service from 7am- 10pm, containing 20 one and 
two-bedroom flats with a range of additional communal facilities.  

6.1.3 The ninth 60 plus scheme detailed in the last report will now be 
demolished to make way for a new mixed tenure, purpose-built 
extra care scheme.  

60 plus Properties7 

6.1.4 SHG have 629 properties, most of which have some form of 
adaptation. All have an age restriction, Intensive Housing 
Management service and Carecall installed.  

6.1.5 All 60 plus housing is managed by the Senior Independent 
Living Officers situated within the Independent Living Service. 

Housing Support 

6.1.6 During 2020/21 the service supported 74 service-users aged 
over 60 which equates to 15.5 per cent of the total number of 
households supported.  

6.1.7 Older service-users accessing housing support presented with 
a range of support needs including physical health needs, 
mental health issues including hoarding, alcohol and substance 
misuse, finance and debt issues and repeat homelessness.   

Specialist Older Persons Outreach Worker 

6.1.8 This role works with SHG’s older people living in the 
community to support them to remain living independently in 
their own home for as long as possible.  

6.1.9 Support was provided to 142 customers in 2020/2021 and 
encompassed a range of needs including assistance with 
finances, adaptations, energy advice and information around 
activities and rehousing.  

7 60 plus age restriction and provision of the Carecall Monitoring Service
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Wellbeing and Engagement Worker (Wellbeing and Independence 
Network (WIN))  

6.1.10 The engagement worker provides support around accessing 
employment, volunteering, health and wellbeing, leisure 
activities and community participation.  

6.1.11 This is an externally funded tenure neutral service due for 
recommissioning from April 2022. 

Housing Options for Older People (HOOP) 

6.1.12 The HOOP service aims to help older people (those over 50) 
make informed decisions about their housing and support, 
maintain independent living in later life and avoid health 
problems and unplanned care home admissions.  

6.1.13 During 2020-21, the service has provided bespoke advice and 
information to over 750 people, including customers and 
internal/external colleagues.  

Home Improvement Agency 

6.1.14 SHG delivers a Home Improvement Agency (HIA) on behalf of 
SMBC.   

6.1.15 The types of services the HIA can assist with include arranging 
adaptations for disabled people of all ages, essential repairs to 
the homes of older owner-occupiers and assisting customers to 
maximise their income through welfare benefits checks and 
helping to apply for benefits, where appropriate.  

6.1.16 This service is available for owner-occupiers and those renting 
in the private sector. 

Assisted Gardening 

6.1.17 The Garden Maintenance Scheme is for elderly or disabled 
people aged over 70 or those who are physically incapable of 
doing their garden because of a disability (in this instance there 
is no age restriction).  

Carecall 

6.1.18 Carecall is a 24-hour tele-monitoring and response service for 
older and vulnerable people living in Stockport to enable them 
to live independently. The service operates 24 hours per day, 
seven days a week supporting 4589 customers in Stockport.  

Adaptations 

6.1.19 SHG commits significant resources to the delivery of 
adaptations to enable disabled tenants to maintain independent 
living. A significant proportion of older people will experience 
reduced mobility and the provision of both minor and major 
adaptations are often critical in facilitating continuing 
independence. 
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6.1.20 Of the 110 tenants who benefitted from a major adaptation 
during 2020/21, 71 (64%) were over the age of 55. Adaptations 
completed included 39 level access showers and 17 stairlifts. 

6.1.21 SHG seeks to reallocate vacant adapted properties to 
households who need them. 

6.1.22 SHG employs its own Occupational Therapist who plays a key 
role in assessing tenants who require adaptations within their 
own homes and assessing applicants and tenants who wish to 
be rehoused. 

Delivery of the Disabled Facilities Grant 

6.1.23 SHG also delivers Disabled Facilities Grants (DFG) on behalf 
of SMBC. These means-tested grants are available to home 
owners, tenants of private sector landlords and tenants of 
Registered Providers.  

6.1.24 During 2020/21, 135 DFGs were awarded. A total of 147 major 
adaptations were completed, of which 62 per cent were for 
those aged over 55. Of those adaptations completed for people 
over 55 years, 44 were level access showers and 29 stairlifts.  

Customer Engagement and Inclusion 

6.1.25 SHG has recently introduced a Mobile Pantry scheme for over 
55s in the Cheadle area. Members choose ten items from a 
shopping list which is processed, pre-packed and delivered 
weekly. Potential to expand the service is included within the 
Action Plan.  

 Tenancy Visits & Winter Welfare Visits 

6.1.26 The purpose of a Tenancy Visit is to confirm who is living at the 
property, to assess the condition of the property and to identify 
any wider issues or support needs that the household might 
have and provide the relevant information, guidance and 
support to address such. 

6.1.27 An annual programme of Winter Welfare Visits to older 
customers is also delivered which provides specific support 
and advice on keeping warm and well during the cold winter 
period. 

6.1.28 During the winter of 2020, a total of 435 visits were organised 
to customers aged over 85 who were not living in our sheltered 
schemes, not in receipt of Carecall and not already in receipt of 
IHM (Intensive Housing Management) service.   
Of the 435 visits, 209 referrals were submitted (referrals range 
from NHS falls prevention, Adult Social Care – adaptations, 
WIN Wellbeing and Independent Network, GMFRS Fire service 
safe and well visits, outreach/money advice, energy 
advice/warm homes etc.)   
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Money Advice 

6.1.29 For the period 2020/21, the Money Advice Team have assisted 
362 customers aged 55 and over. This has generated 
additional income of over £1.8 million as a result of benefit 
claims to maximise their income, for example Attendance 
Allowance, Personal Independence Payment, Universal Credit, 
Employment Support Allowance and Pension Credits. 

6.1.30 The Specialist Older Persons Outreach Worker also provides 
debt advice and in 2020/21 assisted in successfully increasing 
80 individual benefits, subsequently increasing the weekly 
income for many customers (in some cases two increases 
experienced by same customer).  

6.1.31 Tackling Social Isolation In total 107 activities have been 
held throughout 2020, 779 attendances were 
recorded.  Opportunities to offer the full range of activities were 
limited during 2020 due to Covid -19 restrictions. 

6.1.32 OSCAR (Overall Scheme Committee – Activity 
Representative), customer committee has successfully secured 
a number of funding bids, the biggest being from the National 
Lottery (£8,000).  As organising activities in the traditional 
sense has not been possible due to Covid-19 restrictions, the 
group agreed to use some of the funds secured to pay for 
approximately 400 activity packs and delivery of a hot festive 
meal for all customers at Birch Court Extra Care scheme  

People and Organisational Development (People & OD) 

6.1.33 SHG is an equal opportunities employer that is committed to 
recruiting, developing and retaining a diverse, talented and 
motivated workforce that reflects the communities we work 
within. As such the People and OD team have introduced a 
range of policy and procedures to support this aim.  

6.1.34 As part of SHG culture of continuous improvement, actions 
have been developed which complement our aim of becoming 
an organisation/community assisting colleagues to age well. An 
example includes exploring the potential for further 
development of a Flexible Retirement Policy to allow 
individuals the option to continue working longer whilst 
accessing their pension. 

7 CONSULTATION 

7.1 Developing an ambitious and innovative Strategy which meets the needs 
of the people and communities will be most successful when it’s 
developed collaboratively and therefore the Strategy has been 
developed with input from customers, Stockport’s Age Friendly Board, 
and the GM Ageing Hub.  

7.2 Consultation with older people and those that will become older people 
in the future is critical and therefore consultation in 2021 also targeted 
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two specific groups, those residing in SHG’s sheltered schemes and 
those customers aged 18+ living throughout Stockport regardless of 
tenure or household type.  

7.3 A summary of the key findings can be found below with the detail 
contained within Appendix 1. 

7.4 Health/mobility reasons were cited as the main reason 66% (23) 
respondents from the general public survey and 64% (62) respondents 
from the SHG sheltered residents could prevent them from remaining in 
their home in the future.  

7.5 SHG’s priority therefore within the strategy is to identify the most 
common health/medical reasons requiring someone to move out and 
identify and implement measures to assist in prevention of those 
conditions for customers of any age. The Action Plan also includes a 
range of actions aligned to promoting optimum health in all customers 
with Action 21 being a specific example. 

7.6 Domestic cleaning 60% (21) and gardening 45% (16) were the services 
respondents (general public survey) were most willing to pay for and 
identified as the services they would need most if they wished to remain 
living independently in their current home. 

7.7 Almost 30% (28) of respondents from SHG sheltered survey, identified 
that they would need assistance with domestic cleaning to be able to 
stay in their current home, closely followed by 20% (19) also stating they 
would need adaptations.  

7.8 Almost 40% (39) of respondents stated they would be willing to pay for 
domestic cleaning, though it is recognised that many arrangements in 
place currently within SHG sheltered housing schemes are ad hoc and 
unregistered via friends or family.  

7.9 In keeping with SHG’s wider strategy towards exploring digital options 
alongside 15% (15) of respondents stating they would be willing to pay 
for Assisted Technology, exploring alternative solutions for domestic 
cleaning such as the use of robot floor cleaners has been included within 
the Action Plan (26). 

7.10 SHG are keen to ensure customers remain living healthily and well in 
their current home if that is their preference but note that the absence of 
understanding around the options available 53% (51) may be acting as a 
barrier if they wanted to move in the future.  

7.11 Actions 10, 12 and 13 are examples of actions within the Action Plan 
directly linking to the customers responses to this question. 
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8 INDEPENDENT LIVING TEAM SERVICE REVIEW 

8.1 As a result of the Covid-19 pandemic and the need to change SHG’s 
way of working in order to be responsive to changing needs and 
circumstances, the Independent Living team took the opportunity to 
review its service in conjunction with reviewing the Strategy.  

8.2 During 2021, a restructure of the wider Independent Living team will be 
concluded, ensuring staffing resources are facilitated to a broader range 
of activities. This will benefit SHG’s tenants within sheltered/extra care 
schemes, those in 60 plus housing, as well as those customers aged 50 
plus in general needs housing and within the wider community.  

8.3 Customers of SHG’s sheltered housing schemes were consulted about 
the proposed restructure In November 2020. There was a 65% (51) 
response rate to the 79 surveys undertaken. Of those responses, 95% 
(75) reported being satisfied with the on-site service or happy to have an
increase in staff contact. A similarly high percentage of respondents
(80%- 63 customers) expressed interest in an increase in accessing
regular outings and events.

8.4 As a result of this feedback from residents, through modifying existing 
resources the restructure has:  

• increased the number of Independent Living Advisors to
facilitate a broad range of activities and events throughout
Stockport,

• created additional Senior Independent Living Officers roles
providing a housing management and support service (for
customers with more complex needs) across both the 60+ and
sheltered tenancies, and

• introduced a generic Independent Living Officer role across the
whole service enabling a more responsive and flexible service
better able to meet customer’s needs.

9 STRATEGY OBJECTIVES 

9.1 Considering the national and local context and outcomes of the 
consultation, an Action Plan (Appendix One) has been developed to meet 
the future objectives and ambitions for services delivered to older people 
in SHG properties and within the wider community.  

9.2 Cross cutting themes such as those health related will be undertaken in 
conjunction with the relevant SHG lead. 

9.3 This has resulted in the following seven objectives: 

• Support customers to maintain their independence, living well
within the community
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• Provide housing which meets the needs and aspirations of all
customers

• Support customers to age healthily and have improved levels
of health and wellbeing

• Help prevent, delay or reduce the need for care and support as
people age

• Build individual and community capacity and resilience

• Improve inclusion and engagement to reduce social isolation
and financial exclusion

• Support the workforce as they age

Objective One - Support customers to maintain their independence, living well 
within the community. 

• Work with the council and other RPs on the ‘Big Conversation’
encouraging people to start thinking and planning for older age.

• Dementia role to be expanded to incorporate promoting
awareness raising for all front-line staff.

• Explore the potential for offering an SHG "Moving Package" for
vulnerable customers. Providing a service to customers who
are wanting to ‘rightsize’. Facilitating accessing removals,
flooring, helping with practical aspects such as changing
utilities etc.

• Expand and develop the range of services offered by the Home
Improvement Agency in conjunction with GM proposals for HIA
services and the WIN contract.

• Improved use of all social media platforms to promote the full
range of housing/activities/services offered.

Objective Two - Provide housing which meets the needs and aspirations of all 
customers.  

• Continually review and implement the Improvement
Programme of Sheltered and 60+ housing - aiming to have at
least one scheme upgraded each year.

• Work closely with the Development Team to ensure the
successful completion of SHG’s first new build mixed tenure
extra care scheme, which is planned for completion summer
2023.

• Continue to work with SMBC and other Housing and Health
partners to increase the supply and choice of specialist
accommodation for older people.

Objective Three - Support customers to age healthily and have improved levels 
of health and well-being. 
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• Build on links with existing relevant services such as Life
Leisure to enable customers to access appropriate activities.

• Continue to work with Public Health to promote healthy eating
and living.

Objective Four - Help prevent, delay or reduce needs for care and support as 
people age in place.  

• Themed days to be held to raise awareness of preventable
health issues prevalent in older people, such as diabetes, heart
disease and stroke.

• Continue to influence and contribute to the council’s All Age
Living prospectus with specific reference to the Living Well at
Home and Technology Enabled Living workstreams through
implementing the Household Model pilot at Birch Court.

• Improve the Digital offer for customers through close liaison
with the Carecall Team to ensure the hard-wired equipment in
SHGs sheltered and Extra Care housing is fit for purpose and
customers are supported to access specialist telecare and
telehealth equipment as required.

• Explore options to improve health outcomes to help people age
well.

Objective Five - Build individual and community capacity and resilience. 

• Maintain links with organisations delivering services to
vulnerable people in Stockport including Age UK, PURE,
Disability Stockport etc

• Participation in the Stockport and GM Age Friendly Work
specifically through representation on the Ageing In Place
Programme in Reddish and Marple

• Maintain active role on Stockport’s Age Friendly Board.

Objective Six - Improve inclusion and engagement to reduce social isolation 
and financial exclusion.  

• Promotion of services to minority groups or those who are
underrepresented within current service delivery

• Expand the range of activities/events available for customers.
Where possible to include the option of a digital offer

Objective Seven - Supporting the workforce as they age. 

• Promote flexible retirement options to all SHG employees.
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10 EQUALITY IMPACT ASSESSMENT (EIA) 

10.1 An EIA has been completed which demonstrates that the strategy 
considers the demographics of SHG customers and Stockport as a 
Borough, the range of factors which can impact on people as they age
and the different experiences of older people, particularly the impact on 
health and mobility and the increasing incidence of disability. The action 
plan includes a range of actions to address these matters including the 
provision of accessible accommodation through both new build and 
refurbished schemes, ensuring staff are well trained and knowledgeable 
on health issues most affecting older people including dementia and 
providing  diverse and inclusive events which appeal to people from a 
range of backgrounds.   

11 CONCLUSION 

11.1 This Ageing Well Strategy sets out a range of objectives and actions 
designed to achieve addressing the current and future housing and 
support needs of older people, provide a framework for future 
generations of older people and provide greater choice, improved quality 
of housing and support. 

12 OWNERSHIP, MONITORING & REVIEW 

12.1 The Strategy is owned by the Assistant Director – Access and Support 
and sits within the Foundations Directorate. 

12.2 The Assistant Director – Access and Support will monitor and review the 
Action Plan and will report progress to SHL Board on a regular basis. 
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